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Kathryn qualified as a nurse at Kings College Hospital, London, and worked as a

clinical teacher and nurse lecturer before joining City University London in 1998.

 to nursing and other professional disciplines in health and social care. 

Kathryn's doctoral research in psychology, explored the role of gossip in nursing

and health care organisations, focusing in particular upon the role of gossip

gossip in relation to the expression and management of emotion, stress and sensemaking.

and is the author of the monograph "Gossip and Organisations", 
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Kathryn has published extensively in health, organisation and management journals, 

She is a chartered psychologist and associate fellow of the British Psychological Society.

resulting in its neglect as a potential source of organisational knowledge.

However the Francis Report and other public inquiries illustrate the harm to patients

caused by failure to attend to gossip circulating in and around organisations.

In this paper I reframe gossip as organisational communication and knowledge

that has traditionally silenced or neglected gossip, offering new agendas 

for research and critical reflective practice.  Historically, gossip has been seen 

as trivial women’s talk and has received little theoretical and empirical attention. 

Mainstream management thinking tends to see gossip in a negative light,

has been used as an organisational development tool in a NHS Foundation Trust,
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and present a theorising framework based on empirical work into gossip in nursing 

and healthcare organisations.  The framework includes core theoretical concepts of emotion,

power, ethics, sens making and identity, and also has practical application as a tool

and used as a resource for working with clinicians and teams in difficulty. 

published by Routledge in 2012.

B63 Law and Social Sciences Building

5.30 - 7.00pm

All Welcome - Refreshments will be served

for critical reflection and team reflexivity.  I will also discuss how the framework

The seminar offers a critique of mainstream organisation and management research




